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Andaman Marine Surveyors (AMS), established in 2012 and based in Phuket, Thailand - the yachting hub of
Southeast Asia - specializes in comprehensive marine surveying and loss adjusting services.
 
Founded by Captain Anthony Gates (DipMarSur, DipComMarSur), AMS offers tailored solutions through a
professional, client-centric approach, supported by local expertise and extensive industry networks.
 
Our core services include:

Condition & Value Insurance Surveys: Independent assessments to support underwriting and risk
management.
Vessel Valuations: Establishing fair market value for insurance and transactions.
Salvage Assistance: Advising on salvage operations to mitigate environmental and financial risks.
Damage Surveys: Evaluating vessel damage, recommending repairs, and supervising the repair process.
Casualty & Loss Investigations: Determining the cause, nature, and extent of casualty and loss claims.
Loss Adjustment: Supporting underwriters in assessing and settling claims.

Recognized for our regional coverage, Anthony holds an APEC card, enabling pre-clearance for operations across
18 Asia-Pacific countries. This facilitates the seamless delivery of services throughout Southeast Asia and
beyond.
 
As members of the International Institute of Marine Surveying (IIMS) and the Australasian Institute of Marine
Surveyors (AIMS), AMS maintains professional indemnity and liability insurance.
 
We currently serve numerous international insurers and underwriters, leveraging our expertise to deliver
efficient, customized services that mitigate risks and streamline the claims process.
 
Our strong market presence is demonstrated by the demand for our services as summarized in the "List of
Recent Insurance Claim Appointments".
 
The CV of AMS Managing Director and Principal Surveyor, Captain Anthony Gates, demonstrates vast experience
and qualifications, along with referees from both CHUBB Australia and Thailand.
 
We provided a distinct advantage over other “Loss Adjusting Companies” through our specialized expertise in
luxury power and sailing yachts, differentiating us from firms whose focus is primarily on commercial shipping.
 
For further information on our INSURANCE CLAIMS & LOSS ADJUSTMENT services, please do not hesitate to
contact Captain Anthony Gates directly at anthony@ams-sea.com or WhatsApp on +66 818939985.
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ANDAMAN MARINE SURVEYORS - INSURANCE CLAIMS & LOSS ADJUSTER

mailto:anthony@ams-sea.com


Client Type of Claim Yacht Make / Model Location

Pantaenius GmbH
Collision with other
vessel

X-Yachts X55 Phuket, Thailand

Sedgwick Global Specialty
- Marine - Yachts

Indirect lightening
damage

2017, Princess 35M Phuket, Thailand

Sedgwick Global Specialty
- Marine - Yachts

Lightning 1999, Catana 471 Krabi, Thailand

KWI Insurance (Thailand)
Fire damaged -
Upholstery, fixtures and
fittings

2009, Beneteau First
50

Langkawi,
Malaysia

QBE Hongkong & Shanghai
Insurance (Hong Kong)

Panel damaged 2021, Ferretti 850 Phuket, Thailand

Chubb Samaggi (Thailand) Grounding 2025, Island Spirit 525
Kuala Rompin,
Malaysia

Pantaenius Australia Haulout accident 2018, Hanse 415
Lombok,
Indonesia

KWI Insurance (Thailand) Engine blew up 2014, Majesty 48 Phuket, Thailand

Charles Taylor Marine
Technical Services

Lightning Princess X95
Langkawi,
Malaysia

Market Presence & Inflence:
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AMS provides marine claims and loss adjusting services throughout Asia, acting on behalf of prominent
international insurers and underwriters. This activity highlights the company's consistent market presence and
the trust it has established within the industry. The firm's influence is principally derived from its specialized
expertise in luxury yacht claims, streamlined cross-border operations, and the substantial volume of cases it
manages across Thailand, Malaysia, Indonesia, and the broader Asia-Pacific (APAC) region. The sustained
demand from international insurers and underwriters is further evidence of AMS's robust market position, which
is detailed in the "List of Recent Insurance Claim Appointments"

List of Recent Insurance Claim Appointments
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Operating Model

The AMS operating model is structured upon core principles designed to deliver efficient and expert service:
Specialisation: Concentrated expertise in the niche sector of luxury yachts.
Speed: Characterized by rapid triage, expedited reporting, and decision-making led by senior personnel.
Transparency: Maintained through clear escalation protocols and consistent client communication.

Governance of operations is the responsibility of the Principal Surveyor, Anthony Gates. He is supported by
qualified technical staff and a structured reporting framework that includes regular weekly touchpoints,
comprehensive monthly summaries, and real-time updates for high-severity incidents.

Presenting on trend and outcomes of market data analysis:

Client Type of Claim Yacht Make / Model Location

Pantaenius GmbH GRP damaged Darwin 107 Phuket, Thailand

Chubb Samaggi (Thailand)
Double-check the cause
of loss

2006, Jeanneau
Leader 805

Suratthani, Thailand

KWI Insurance (Thailand) Engine - Jolly drive 2007, Imago 48 Phuket, Thailand

KWI Insurance (Thailand)
Grounding - Bent
propellers

1999, Sunseeker
Predator 80

Phuket, Thailand

AXA General Insurance
(Hong Kong)

Propeller damaged 2012, Princess 60 Phuket, Thailand

Pantaenius Australia Damage follow up 1999, Leopard 45 Lumut, Malaysia

KWI Insurance (Thailand) Flooding 2015, Robalo R300 Phuket, Thailand

Pantaenius GmbH
Collision with piece of
floating timber

MTI V-42 Phuket, Thailand

FPG Insurance Damage follow up
2010, CND
Bordeaux 60

Phuket, Thailand



EDUCATION

DIPLOMA IN COMMERCIAL

MARINE SURVEYING

Australasian Institute of Marine

Surveyors (AIMS)

DIPLOMA IN MARINE SURVEYING

International Institute of Marine

Surveying (IIMS)

Endorsed in Yacht & Small Craft

Surveying

PROFILE

DATE OF BIRTH

3rd January 1971

NATIONALITY

Australian

PASSPORT NUMBER

RA8775261

ANTHONY JASON GATES
MARINE SURVEYOR & LOSS ADJUSTER

CONTACT
EXPERIENCE

+66 81 893 9985

anthony@ams-sea.com

81/18 Moo.6, 

Kathu Sub-district, 

Kathu District, Phuket 83120

Thailand

www.ams-sea.com

MANAGING DIRECTOR / PRINCIPAL SURVEYOR

Andaman Marine Surveyors Co., Ltd. | Phuket, 

Thailand | 2012 - Current

Pre-purchase, Insurance & Damage Surveys

Casualty/Loss Investigations for Marine Insurers &

Underwriters

Loss adjuster

Salvage operations

Valuation Appraisals

Marine Consultancy

CE & UKCA Inspections

Flag State Surveyor for the United Kingdom

MCA & Red Ensign Tonnage Surveys

Yacht Load & Discharge Surveys

Yacht Loadmaster

MARPOL Compliance Inspections

New Build Quality Control Inspections

Owner's Representative

SERVICE MANAGER

Lee Marine International Yacht Brokerage | Phuket,

Thailand | 2007 - February 2012

Vessel inspections

Vessel Management

Commission of new vessels

Address and process warranty claims

Service centre for Jeanneau, Prestige, Riviera, Pershing &

Ferretti Yachts

Schedule servicing, preventative and annual maintenance for

vessel owners

Assist Lee Marine customers with non-warranty works

Emergency call out and towing

Yacht education, maintenance and operation
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QUALIF ICATIONS

AIMS International Diploma in Commercial Marine Surveying 

IIMS Diploma in Marine Surveying 

AIMS Certified Commercial Marine Surveyor 

BTEC Higher National Certificate in Marine Surveying 

MCA Tonnage Surveyor 

HPiVS Approved EU-RCD & UK RCR Assessor

MECAL Grade A3 Surveyor for British Red Ensign Group

Countries

Thai Office of Insurance Commission License (Expired)

AMSA Master <24m NC 200NM (Australian) 

IYT Master of Yachts Limited 200 Tons Power (International) 

1st Class Helmsman of Power Driven Sea-Going Vessel (Thai)

2nd Class Marine Engineer (Thai) 

IYT Master of Yachts General Maritime Law Certificate

IYT Certificate of Proficiency in Marine Security Awareness 

STCW 95 Basic Safety Training 

CHUBB REFEREE ’S

MR. SEAN MILLER

CHUBB - AUSTRALIA

Mobile: +61 447 727 119

Email: sean.miller@chubb.com

Marine Claims Specialist

EXPERIENCE  (CONTINUED)

SKIPPER / INSTRUCTOR

Hamilton Island Water Sport | QLD, Australia | 2003 - 2004

SENIOR AQUATICS INSTRUCTOR

West Lakes Aquatic Centre | South Australia | 1991 - 2002

PROFESSIONAL

ASSOCIATIONS

International Institute of Marine

Surveying (IIMS)

Australasian Institute of Marine

Surveyors (AIMS)

HPi Verification Services (Ireland)

Ltd.

MECAL International Marine

Consultants

International Yacht Training (IYT)

PERMITS  AND

VISAS

Thai Non-Immigrant B Visa

Thai Work Permit

APEC Card with pre-clearance

approval for 18 Asia Pacific

Countries

CHARTER & INTERNATIONAL DELIVERY CAPTAIN

Self Employed | Australia | 2004 - 2007

MR. SAMRUAL SINTHONG

CHUBB SAMAGGI - THAILAND

Mobile: +66 85 323 8042

Email: samrual.sinthong@chubb.com

Claim Executive - Marine
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Value Adds:

ANDAMANANDAMAN MARINE SURVEYORSMARINE SURVEYORS

AMS offers distinct advantages to its clients:
Rapid regional deployment facilitated by APEC mobility.
Specialist knowledge regarding luxury yachts and small craft.
A proven record of being a trusted service provider for numerous insurers.
High standards of documentation, meticulous audit trails, and transparent communication practices.
Efficient management of complex, multi-jurisdiction loss events.
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Company Contact Details:

Andaman Marine Surveyors Co., Ltd. (Head Office)
81/18 Moo.6, Kathu Sub-district, Kathu District,
Phuket 83120 Thailand

Company Registration No.:
083-5-555001-70-6

Contact Person:
Captain Anthony Gates

Tel/WhatsApp: 
+66 81 893 9985

Email: 
anthony@ams-sea.com

Website: 
www.ams-sea.com



AMS-SEA.COM


	“Our aim is to assist Underwriters to assess insurance risk in order to prevent claims and provide them with full assistance in minimizing the loss should a claim arise.”
	Principal Surveyor
	Captain Anthony Gates

	ANDAMAN
	MARINE SURVEYORS
	INSURANCE CLAIMS & LOSS ADJUSTMENT
	Email
	anthony@ams-sea.com
	Telephone
	+66 81 893 9985
	Website
	ams-sea.com

	ANDAMAN

	MARINE SURVEYORS
	CONTENTS
	Executive Summary:
	Market Presence & Influence:
	Presenting on trends and outcomes of market data analysis
	Key Person:

	ANDAMAN

	MARINE SURVEYORS
	Executive Summary:
	ANDAMAN MARINE SURVEYORS - INSURANCE CLAIMS & LOSS ADJUSTER
	Condition & Value Insurance Surveys: Independent assessments to support underwriting and risk management.
	Vessel Valuations: Establishing fair market value for insurance and transactions.
	Salvage Assistance: Advising on salvage operations to mitigate environmental and financial risks.
	Damage Surveys: Evaluating vessel damage, recommending repairs, and supervising the repair process.
	Casualty & Loss Investigations: Determining the cause, nature, and extent of casualty and loss claims.
	Loss Adjustment: Supporting underwriters in assessing and settling claims.
	Recognized for our regional coverage, Anthony holds an APEC card, enabling pre-clearance for operations across 18 Asia-Pacific countries. This facilitates the seamless delivery of services throughout Southeast Asia and beyond.
	As members of the International Institute of Marine Surveying (IIMS) and the Australasian Institute of Marine Surveyors (AIMS), AMS maintains professional indemnity and liability insurance.
	We currently serve numerous international insurers and underwriters, leveraging our expertise to deliver efficient, customized services that mitigate risks and streamline the claims process.
	Our strong market presence is demonstrated by the demand for our services as summarized in the "List of Recent Insurance Claim Appointments".
	The CV of AMS Managing Director and Principal Surveyor, Captain Anthony Gates, demonstrates vast experience and qualifications, along with referees from both CHUBB Australia and Thailand.
	We provided a distinct advantage over other “Loss Adjusting Companies” through our specialized expertise in luxury power and sailing yachts, differentiating us from firms whose focus is primarily on commercial shipping.
	For further information on our INSURANCE CLAIMS & LOSS ADJUSTMENT services, please do not hesitate to contact Captain Anthony Gates directly at anthony@ams-sea.com or WhatsApp on +66 818939985.
	Page 1



	ANDAMAN

	MARINE SURVEYORS
	Market Presence & Inflence:
	AMS provides marine claims and loss adjusting services throughout Asia, acting on behalf of prominent international insurers and underwriters. This activity highlights the company's consistent market presence and the trust it has established within the industry. The firm's influence is principally derived from its specialized expertise in luxury yacht claims, streamlined cross-border operations, and the substantial volume of cases it manages across Thailand, Malaysia, Indonesia, and the broader Asia-Pacific (APAC) region. The sustained demand from international insurers and underwriters is further evidence of AMS's robust market position, which is detailed in the "List of Recent Insurance Claim Appointments"
	List of Recent Insurance Claim Appointments
	Client
	Type of Claim
	Yacht Make / Model
	Location
	Pantaenius GmbH
	Collision with other vessel
	X-Yachts X55
	Phuket, Thailand
	Sedgwick Global Specialty - Marine - Yachts
	Indirect lightening damage
	2017, Princess 35M
	Phuket, Thailand
	Sedgwick Global Specialty - Marine - Yachts
	Lightning
	1999, Catana 471
	Krabi, Thailand
	KWI Insurance (Thailand)
	Fire damaged - Upholstery, fixtures and fittings
	2009, Beneteau First 50
	Langkawi, Malaysia
	QBE Hongkong & Shanghai Insurance (Hong Kong)
	Panel damaged
	2021, Ferretti 850
	Phuket, Thailand
	Chubb Samaggi (Thailand)
	Grounding
	2025, Island Spirit 525
	Kuala Rompin, Malaysia
	Pantaenius Australia
	Haulout accident
	2018, Hanse 415
	Lombok, Indonesia
	KWI Insurance (Thailand)
	Engine blew up
	2014, Majesty 48
	Phuket, Thailand
	Charles Taylor Marine Technical Services
	Lightning
	Princess X95
	Langkawi, Malaysia


	ANDAMAN

	MARINE SURVEYORS
	Client
	Type of Claim
	Yacht Make / Model
	Location
	Pantaenius GmbH
	GRP damaged
	Darwin 107
	Phuket, Thailand
	Chubb Samaggi (Thailand)
	Double-check the cause of loss
	2006, Jeanneau Leader 805
	Suratthani, Thailand
	KWI Insurance (Thailand)
	Engine - Jolly drive
	2007, Imago 48
	Phuket, Thailand
	KWI Insurance (Thailand)
	Grounding - Bent propellers
	1999, Sunseeker Predator 80
	Phuket, Thailand
	AXA General Insurance (Hong Kong)
	Propeller damaged
	2012, Princess 60
	Phuket, Thailand
	Pantaenius Australia
	Damage follow up
	1999, Leopard 45
	Lumut, Malaysia
	KWI Insurance (Thailand)
	Flooding
	2015, Robalo R300
	Phuket, Thailand
	Pantaenius GmbH
	Collision with piece of floating timber

	MTI V-42
	Phuket, Thailand
	FPG Insurance
	Damage follow up
	2010, CND Bordeaux 60
	Phuket, Thailand

	Presenting on trend and outcomes of market data analysis:
	Operating Model
	The AMS operating model is structured upon core principles designed to deliver efficient and expert service:
	Specialisation: Concentrated expertise in the niche sector of luxury yachts.
	Speed: Characterized by rapid triage, expedited reporting, and decision-making led by senior personnel.
	Transparency: Maintained through clear escalation protocols and consistent client communication.
	Governance of operations is the responsibility of the Principal Surveyor, Anthony Gates. He is supported by qualified technical staff and a structured reporting framework that includes regular weekly touchpoints, comprehensive monthly summaries, and real-time updates for high-severity incidents.



	ANTHONY JASON GATES
	MARINE SURVEYOR & LOSS ADJUSTER
	CONTACT
	+66 81 893 9985
	anthony@ams-sea.com
	www.ams-sea.com

	PROFILE
	DATE OF BIRTH
	NATIONALITY
	PASSPORT NUMBER
	RA8775261


	EDUCATION
	DIPLOMA IN MARINE SURVEYING
	DIPLOMA IN COMMERCIAL MARINE SURVEYING

	EXPERIENCE
	MANAGING DIRECTOR / PRINCIPAL SURVEYOR
	Andaman Marine Surveyors Co., Ltd. | Phuket,
	Thailand | 2012 - Current

	SERVICE MANAGER
	Lee Marine International Yacht Brokerage | Phuket, Thailand | 2007 - February 2012



	CHUBB REFEREE’S
	MR. SEAN MILLER
	CHUBB - AUSTRALIA
	Marine Claims Specialist
	Mobile: +61 447 727 119
	Email: sean.miller@chubb.com

	MR. SAMRUAL SINTHONG
	CHUBB SAMAGGI - THAILAND
	Claim Executive - Marine
	Mobile: +66 85 323 8042
	Email: samrual.sinthong@chubb.com


	PROFESSIONAL ASSOCIATIONS
	International Institute of Marine Surveying (IIMS)
	Australasian Institute of Marine Surveyors (AIMS)
	HPi Verification Services (Ireland) Ltd.
	MECAL International Marine Consultants
	International Yacht Training (IYT)

	PERMITS AND VISAS
	Thai Non-Immigrant B Visa
	Thai Work Permit
	APEC Card with pre-clearance approval for 18 Asia Pacific Countries

	EXPERIENCE (CONTINUED)
	CHARTER & INTERNATIONAL DELIVERY CAPTAIN
	Self Employed | Australia | 2004 - 2007

	SKIPPER / INSTRUCTOR
	Hamilton Island Water Sport | QLD, Australia | 2003 - 2004

	SENIOR AQUATICS INSTRUCTOR
	West Lakes Aquatic Centre | South Australia | 1991 - 2002


	QUALIFICATIONS
	AIMS International Diploma in Commercial Marine Surveying
	IIMS Diploma in Marine Surveying
	AIMS Certified Commercial Marine Surveyor
	BTEC Higher National Certificate in Marine Surveying
	MCA Tonnage Surveyor
	HPiVS Approved EU-RCD & UK RCR Assessor

	MECAL Grade A3 Surveyor for British Red Ensign Group Countries
	Thai Office of Insurance Commission License (Expired)
	AMSA Master <24m NC 200NM (Australian)
	IYT Master of Yachts Limited 200 Tons Power (International)
	1st Class Helmsman of Power Driven Sea-Going Vessel (Thai)
	2nd Class Marine Engineer (Thai)
	IYT Master of Yachts General Maritime Law Certificate
	IYT Certificate of Proficiency in Marine Security Awareness
	STCW 95 Basic Safety Training
	ANDAMAN

	MARINE SURVEYORS
	Value Adds:
	AMS offers distinct advantages to its clients:
	Rapid regional deployment facilitated by APEC mobility.
	Specialist knowledge regarding luxury yachts and small craft.
	A proven record of being a trusted service provider for numerous insurers.

	Company Contact Details:
	Andaman Marine Surveyors Co., Ltd. (Head Office)
	Company Registration No.:
	Contact Person:
	Tel/WhatsApp:
	Email:
	Website:






